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Techniques smaller businesses can use to stretch their marketing dollars--and keep customers loyal for
a lifetime

Traditionally, the competitive ace -in -the hole for smaller businesses has been their ability to provide more
personalized service than their larger, arm's-length competitors. However, CRM initiatives and Web-based
technologies now allow global businesses to appear and behave much "smaller" than in the past, leaving
local businesses scrambling to uncover new areas of differentiation and competitive advantage.

Big Business Marketing for Small Business Budgets shows small business owners how to make the most of
their limited marketing dollars by capturing the lifetime loyalty of their most valuable customers. This
hands-on, how-to-do-it book features tricks and techniques of global marketers from Amazon.com to
American Express that operations of all sizes can use to quickly and inexpensively:

Develop precise, personalized marketing programs●

Incorporate the Internet with existing marketing activities●

Collect and utilize valuable customer preference data for marketing "individually" to customers●

In today's price-driven, "What's in it for me?" marketplace, developing and sustaining long-term customer
relationships has become increasingly difficult for smaller businesses--but not impossible. Let Big Business
Marketing for Small Business Budgets show you how to compete with your largest competitors--and adopt
and adapt their well-researched tips and techniques to gain lifetime customers.
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From reader reviews:

Bert Gomes:

The book Big Business Marketing For Small Business Budgets can give more knowledge and also the
precise product information about everything you want. Why then must we leave the great thing like a book
Big Business Marketing For Small Business Budgets? A number of you have a different opinion about
reserve. But one aim that book can give many information for us. It is absolutely correct. Right now, try to
closer with your book. Knowledge or info that you take for that, you could give for each other; you can share
all of these. Book Big Business Marketing For Small Business Budgets has simple shape but the truth is
know: it has great and large function for you. You can appearance the enormous world by start and read a e-
book. So it is very wonderful.

Cecil Atkins:

This Big Business Marketing For Small Business Budgets are reliable for you who want to be considered a
successful person, why. The reason of this Big Business Marketing For Small Business Budgets can be
among the great books you must have is giving you more than just simple studying food but feed an
individual with information that might be will shock your before knowledge. This book is usually handy, you
can bring it almost everywhere and whenever your conditions in the e-book and printed versions. Beside that
this Big Business Marketing For Small Business Budgets forcing you to have an enormous of experience
such as rich vocabulary, giving you trial of critical thinking that could it useful in your day exercise. So , let's
have it and revel in reading.

Fredrick Alfred:

Many people spending their moment by playing outside together with friends, fun activity along with family
or just watching TV the entire day. You can have new activity to invest your whole day by examining a
book. Ugh, do you consider reading a book can actually hard because you have to accept the book
everywhere? It ok you can have the e-book, getting everywhere you want in your Mobile phone. Like Big
Business Marketing For Small Business Budgets which is obtaining the e-book version. So , try out this
book? Let's view.

Richard Thompson:

That publication can make you to feel relax. That book Big Business Marketing For Small Business Budgets
was vibrant and of course has pictures on there. As we know that book Big Business Marketing For Small
Business Budgets has many kinds or category. Start from kids until teenagers. For example Naruto or Private
eye Conan you can read and believe that you are the character on there. Therefore not at all of book usually
are make you bored, any it offers you feel happy, fun and unwind. Try to choose the best book in your case
and try to like reading which.
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