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Allcorn explores what it means to feel angry at work. Anger has its origins in anxiety that arises from feeling
frustrated, humiliated, and threatened at work. Anxiety creates a biological and psychological readiness to
act that is guided by whether it is acceptable to feel angry at work. Employees act responsibly if they feel
that their anger is acceptable. They may also act in ways that are destructive to self, others, and the
workplace if they feel that being angry is not acceptable. Managing the development of anger and its
expression in the workplace is an important aspect in designing a better workplace.

The book defines anger and aggression by synthesizing biological, psychological, and social perspectives.
The social acceptability of anger and the fear that it interferes with judgement and results in aggression are
discussed. Sex and gender-based differences in the experience of and expression of anger and aggression are
explored. Learning to cope with anger is discussed. If feeling angry is not avoided then owning one's anger,
thinking it through, and acting upon it constructively are important. Anger and aggression can contribute to
innovation and productivity. The workplace is, however, a contributor to feeling angry because it promotes
feelings of helplessness, persecution, alienation, and worthlessness. Hierarchical organization, power and
authority relations, leadership styles, and organizational culture contribute to the development of these
feelings. Desires for attachment and the fear of abandonment and desires for autonomy and fear of
engulfment in the workplace must be managed to avoid anger. The book concludes by reviewing the
relationship between anger and organizational dynamics.
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From reader reviews:

Sybil Moore:

Have you spare time for just a day? What do you do when you have more or little spare time? Yep, you can
choose the suitable activity to get spend your time. Any person spent their spare time to take a go walking,
shopping, or went to the particular Mall. How about open or maybe read a book entitled Anger in the
Workplace: Understanding the Causes of Aggression and Violence? Maybe it is to become best activity for
you. You realize beside you can spend your time with your favorite's book, you can cleverer than before. Do
you agree with it has the opinion or you have different opinion?

Audrey Stockman:

As people who live in typically the modest era should be revise about what going on or info even knowledge
to make these individuals keep up with the era which can be always change and make progress. Some of you
maybe will probably update themselves by reading books. It is a good choice for yourself but the problems
coming to you actually is you don't know what kind you should start with. This Anger in the Workplace:
Understanding the Causes of Aggression and Violence is our recommendation to make you keep up with the
world. Why, because this book serves what you want and need in this era.

Rodolfo Odum:

The feeling that you get from Anger in the Workplace: Understanding the Causes of Aggression and
Violence may be the more deep you rooting the information that hide inside the words the more you get
enthusiastic about reading it. It doesn't mean that this book is hard to be aware of but Anger in the
Workplace: Understanding the Causes of Aggression and Violence giving you excitement feeling of reading.
The article writer conveys their point in a number of way that can be understood by means of anyone who
read that because the author of this book is well-known enough. This specific book also makes your own
personal vocabulary increase well. That makes it easy to understand then can go together with you, both in
printed or e-book style are available. We recommend you for having that Anger in the Workplace:
Understanding the Causes of Aggression and Violence instantly.

Michael Sherman:

Is it you actually who having spare time after that spend it whole day by simply watching television
programs or just resting on the bed? Do you need something totally new? This Anger in the Workplace:
Understanding the Causes of Aggression and Violence can be the response, oh how comes? A fresh book
you know. You are consequently out of date, spending your time by reading in this brand new era is common
not a nerd activity. So what these textbooks have than the others?
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