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`This is an illuminating and topical study, which skilfully blends together theoretical and empirical analysis
in search of the citizen-consumer". It should become a key text for all with an interest in public service
reform and the "choice" agenda, as well as consumerism and citizenship' - Ruth Lister, Professor of Social
Policy, University of Loughborough. Political, popular and academic debates have swirled around the notion
of the citizen as a consumer of public services, with public service reform increasingly geared towards a
consumer society. This innovative book draws on original research with those people in the front-line of the
reforms - staff, managers and users of public services - to explore their responses to this turn to
consumerism. Creating Citizen-Consumers explores a range of theoretical, political, policy and practice
issues that arise in the shift towards consumerism. It draws on recent controversies about choice to examine
the tensions of modernising public services to meet the demands of a consumer society. The book offers a
fresh and challenging understanding of the relationships between people and services, and argues for a model
based on interdependence, respect and partnership rather than choice. This original book makes a distinctive
contribution to debates about the future of public services. It will be of interest to those studying social
policy, cultural studies, public administration and management across the social sciences, as well as for those
working in public services. John Clarke is a Professor of Social Policy at the Open University. Janet
Newman is a Professor of Social Policy at the Open University. Nick Smith is a Research Officer in the
Personal Social Services Research Unit at the University of Kent. Elizabeth Vidler is a Project Officer in the
Faculty of Social Sciences at the Open University. Louise Westmarland is a Lecturer in Criminology at the
Open University."
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From reader reviews:

Richard Forbes:

As people who live in often the modest era should be revise about what going on or facts even knowledge to
make them keep up with the era that is always change and advance. Some of you maybe will certainly update
themselves by reading through books. It is a good choice for you personally but the problems coming to you
is you don't know what type you should start with. This Creating Citizen-Consumers: Changing Publics and
Changing Public Services is our recommendation to make you keep up with the world. Why, since this book
serves what you want and need in this era.

Barry Bennett:

Now a day folks who Living in the era just where everything reachable by match the internet and the
resources in it can be true or not need people to be aware of each information they get. How a lot more to be
smart in acquiring any information nowadays? Of course the answer then is reading a book. Looking at a
book can help men and women out of this uncertainty Information specifically this Creating Citizen-
Consumers: Changing Publics and Changing Public Services book as this book offers you rich details and
knowledge. Of course the info in this book hundred per cent guarantees there is no doubt in it you may
already know.

Sunny Lopez:

The event that you get from Creating Citizen-Consumers: Changing Publics and Changing Public Services is
the more deep you digging the information that hide into the words the more you get interested in reading it.
It doesn't mean that this book is hard to recognise but Creating Citizen-Consumers: Changing Publics and
Changing Public Services giving you enjoyment feeling of reading. The copy writer conveys their point in
selected way that can be understood simply by anyone who read the idea because the author of this guide is
well-known enough. This specific book also makes your personal vocabulary increase well. Therefore it is
easy to understand then can go with you, both in printed or e-book style are available. We advise you for
having this specific Creating Citizen-Consumers: Changing Publics and Changing Public Services instantly.

Sharon Baker:

Creating Citizen-Consumers: Changing Publics and Changing Public Services can be one of your basic
books that are good idea. All of us recommend that straight away because this e-book has good vocabulary
that can increase your knowledge in terminology, easy to understand, bit entertaining but delivering the
information. The copy writer giving his/her effort to get every word into satisfaction arrangement in writing
Creating Citizen-Consumers: Changing Publics and Changing Public Services yet doesn't forget the main
point, giving the reader the hottest as well as based confirm resource info that maybe you can be certainly
one of it. This great information could drawn you into new stage of crucial imagining.
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