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This book will show you how anyone can be persuaded to do anything.
Geoff Burch has written a book that will change almost everything you ever believed about business and
selling. Combining the quick wit of a stand up comedian with the serious thoughtfulness of a psychoanalyst,
he explains the value and power of persuasion - a verbal martial art that, if used correctly will always give
you the outcome you desire in your business dealings.
Resistance is Useless will show you how to:
* Change anyone's opinion on any subject.
* Transform a lynch mob into your most devout supporters.
* Avoid wasting thousands of pounds on customer care while your accounts department is threatening to
pulp your customer's fingers with a hammer.
* Understand how a perfect product demonstration can get you hurled into the street by security.
* Sell tanks to Genghis khan.
Readership: General Business, customer service and sales.
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From reader reviews:

Darlene Trevino:

The book Resistance is Useless: The Art of Business Persuasion can give more knowledge and information
about everything you want. Why must we leave the great thing like a book Resistance is Useless: The Art of
Business Persuasion? Several of you have a different opinion about publication. But one aim in which book
can give many data for us. It is absolutely appropriate. Right now, try to closer together with your book.
Knowledge or details that you take for that, you may give for each other; you may share all of these. Book
Resistance is Useless: The Art of Business Persuasion has simple shape but the truth is know: it has great and
large function for you. You can seem the enormous world by open up and read a publication. So it is very
wonderful.

John Pierre:

Here thing why this particular Resistance is Useless: The Art of Business Persuasion are different and
dependable to be yours. First of all reading through a book is good nonetheless it depends in the content than
it which is the content is as delicious as food or not. Resistance is Useless: The Art of Business Persuasion
giving you information deeper and different ways, you can find any publication out there but there is no
publication that similar with Resistance is Useless: The Art of Business Persuasion. It gives you thrill
looking at journey, its open up your own eyes about the thing that happened in the world which is maybe can
be happened around you. It is easy to bring everywhere like in recreation area, café, or even in your means
home by train. For anyone who is having difficulties in bringing the published book maybe the form of
Resistance is Useless: The Art of Business Persuasion in e-book can be your alternative.

Ronna Rutledge:

Information is provisions for individuals to get better life, information presently can get by anyone in
everywhere. The information can be a understanding or any news even restricted. What people must be
consider any time those information which is inside former life are challenging to be find than now is taking
seriously which one works to believe or which one typically the resource are convinced. If you get the
unstable resource then you understand it as your main information you will have huge disadvantage for you.
All of those possibilities will not happen within you if you take Resistance is Useless: The Art of Business
Persuasion as your daily resource information.

Keith Mayo:

Reading a publication make you to get more knowledge as a result. You can take knowledge and information
coming from a book. Book is created or printed or created from each source this filled update of news. In this
modern era like currently, many ways to get information are available for anyone. From media social just
like newspaper, magazines, science guide, encyclopedia, reference book, novel and comic. You can add your
understanding by that book. Ready to spend your spare time to open your book? Or just in search of the
Resistance is Useless: The Art of Business Persuasion when you essential it?
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