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Abstract: 1 EINLEITUNG

1.1 EinfUhrung

»Warum sind andere Unternehmen erfolgreicher alswir?* Diese Frage stellen sich viele Unternehmen in der
derzeitigen wirtschaftlichen Lage. Um dies zu beantworten, wird die Methode des Benchmarking gewahit.
Gibt man in die Internet-Suchmaschine ,,google” den Begriff Benchmarking ein, werden ca. 40,5 Mio.
Ergebnisse fir diese Anfrage angezeigt.

Grundsétzlich ist Benchmarking eine neuere Form des zwischenbetrieblichen Vergleichs, bei dem die Basis
eine Analyse des eigenen Unternehmens ist. Mittels dieser Analyse gilt es, sich mit ,,den Besten* zu
vergleichen und von diesen zu lernen, um eigene Produkte und Prozesse zu verbessern. Denn nur wer die
Konkurrenz kennt, kann ebenfalls zu Spitzenleistungen fahig sein.
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From reader reviews:
Nancy Smith:

Why don't make it to become your habit? Right now, try to ready your time to do the important work, like
looking for your favorite guide and reading a guide. Beside you can solve your long lasting problem; you can
add your knowledge by the e-book entitled M églichkeiten und Grenzen des Benchmarking (German
Edition). Try to the actual book Mdglichkeiten und Grenzen des Benchmarking (German Edition) as your
pal. It means that it can for being your friend when you truly feel alone and beside that course make you
smarter than in the past. Y eah, it isvery fortuned to suit your needs. The book makes you much more
confidence because you can know every thing by the book. So , we need to make new experience aswell as
knowledge with this book.

Brian Robinson:

Many people spending their time period by playing outside together with friends, fun activity with family or
just watching TV all day long. Y ou can have new activity to spend your whole day by reading through a
book. Ugh, think reading a book can actually hard because you have to bring the book everywhere? It all
right you can have the e-book, delivering everywhere you want in your Smart phone. Like M 6glichkeiten
und Grenzen des Benchmarking (German Edition) which is getting the e-book version. So , try out this
book? Let's notice.

Lise Callicoat:

Do you like reading a e-book? Confuse to looking for your best book? Or your book was rare? Why so many
problem for the book? But any kind of people feel that they enjoy intended for reading. Some people likes
studying, not only science book but additionally novel and Mdglichkeiten und Grenzen des Benchmarking
(German Edition) or perhaps others sources were given expertise for you. After you know how the great a
book, you feel want to read more and more. Science reserve was created for teacher or maybe students
especially. Those ebooks are helping them to increase their knowledge. In other case, beside science book,
any other book likes M oglichkeiten und Grenzen des Benchmarking (German Edition) to make your spare
time far more colorful. Many types of book like here.

Roger Richmond:

Some people said that they feel bored stiff when they reading a publication. They are directly felt this when
they get a half parts of the book. Y ou can choose typically the book Méglichkeiten und Grenzen des
Benchmarking (German Edition) to make your own reading is interesting. Y our own skill of reading
proficiency is developing when you including reading. Try to choose very simple book to make you enjoy to
seeit and mingle the feeling about book and reading especially. It isto be very first opinion for you to like to
start a book and read it. Beside that the publication M6glichkeiten und Grenzen des Benchmarking (German
Edition) can to be your brand new friend when you're sense alone and confuse with what must you're doing
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