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Behavior Space proposes that corporations do not design products or services anymore: they design behavior
spaces. Facebook is not a product, not a technology, but a behavior space. Innovation is the creation of a new
behaviour space. The product or service is simply the catalyst that enables a new behavior space to emerge.
The size of the behaviour space footprint, represents the potential value a product or service offers; the
greater the value potential, the greater the monetization potential.

Alexander Manu illustrates how these new concepts are transforming design and product development so
that the process changes from a static and product-centred approach to one that is entirely centred on the user
and their behaviours that emerge as they interact with what they have bought.

He provides a new language to describe the way in which the physical, intellectual and emotional features of
products and services achieve a relationship between the user and the brand. And he explains the concept of
Play Value, which underpins the attraction for customers and depends on compelling experiences that are
challenging, rewarding and absorbing; that never frustrate and that encourage repeated use.

Designers and brand managers seeking to understand and exploit commercially the fundamental changes in
consumers that are driven by technology, experience and social interaction will find Behavior Space a
wonderful place to start.
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From reader reviews:

Carolina Jones:

Now a day people that Living in the era just where everything reachable by match the internet and the
resources included can be true or not need people to be aware of each details they get. How a lot more to be
smart in getting any information nowadays? Of course the reply is reading a book. Studying a book can help
individuals out of this uncertainty Information specially this Behavior Space: Play, Pleasure and Discovery
as a Model for Business Value book as this book offers you rich data and knowledge. Of course the data in
this book hundred pct guarantees there is no doubt in it you may already know.

George Falls:

The book with title Behavior Space: Play, Pleasure and Discovery as a Model for Business Value has lot of
information that you can learn it. You can get a lot of gain after read this book. This book exist new
understanding the information that exist in this e-book represented the condition of the world today. That is
important to yo7u to be aware of how the improvement of the world. This kind of book will bring you with
new era of the glowbal growth. You can read the e-book on your smart phone, so you can read the idea
anywhere you want.

Paul Ring:

Playing with family in a park, coming to see the marine world or hanging out with good friends is thing that
usually you will have done when you have spare time, then why you don't try matter that really opposite
from that. A single activity that make you not experience tired but still relaxing, trilling like on roller coaster
you are ride on and with addition of information. Even you love Behavior Space: Play, Pleasure and
Discovery as a Model for Business Value, you could enjoy both. It is very good combination right, you still
want to miss it? What kind of hang-out type is it? Oh can occur its mind hangout guys. What? Still don't get
it, oh come on its referred to as reading friends.

Kent Brown:

This Behavior Space: Play, Pleasure and Discovery as a Model for Business Value is completely new way
for you who has fascination to look for some information because it relief your hunger of information.
Getting deeper you on it getting knowledge more you know or else you who still having little digest in
reading this Behavior Space: Play, Pleasure and Discovery as a Model for Business Value can be the light
food to suit your needs because the information inside that book is easy to get through anyone. These books
create itself in the form which is reachable by anyone, yep I mean in the e-book application form. People
who think that in publication form make them feel drowsy even dizzy this e-book is the answer. So there is
no in reading a publication especially this one. You can find actually looking for. It should be here for you.
So , don't miss that! Just read this e-book sort for your better life and also knowledge.
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